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Notification of Stopping RMB Payment Application Form 

Dear Customer, 

HSBC will stop accepting the original RMB Payment Application Form from 1 Jan 2016. 

To improve efficiency of your payment request, we have updated the original "RMB 

Payment Application Form" to SMARTFORM. Please be advised to approach branch 

(excluding Qindao and Dalian) to submit the new smart form or perform transfer via your 

on-line banking. For details, please check SMARTFORM FAQ.    

 

Yours faithfully,  

HSBC Bank (China) Company Limited 

 

Sample of the original “RMB Payment Application Form”： 

 

Download the Smart form from below link： 

http://www.hsbc.com.cn/1/PA_ES_Content_Mgmt/content/china/generic/download/documents/Smartfor

m.pdf 

Download the Smart form FAQ from below link： 

http://www.hsbc.com.cn/1/PA_ES_Content_Mgmt/content/china/generic/download/documents/Smartfor

m_FAQ_EN.pdf 
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